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REMARKS 

Applicants have included a complete listing of all claims in this application as 
required by the Notice of Non-Compliant Amendment. Applicants have corrected the status 
identifiers for all claims in this application as required by the Notice of Non-Compliant 
Amendment. Reconsideration and allowance of the pending claims, in light of the remarks 
presented herein are respectfully requested. 

In the event that the transmittal letter is separated from this document and the Patent 
and Trademark Office determines that an extension and/or other relief is required, applicant 
petitions for any required relief including extensions of time and authorizes the Commissioner to 
charge the cost of such petitions and/or other fees due in connection with the filing of this 
document to Deposit Account No. 03-1952, referencing Docket No. 509582000211 . 



Dated: August 26, 2004 Respectfully submitted, 




Wayne C. Jaeschke, Jr. 
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Certificate of Hand Delivery 



I hereby certify that this correspondence is being hand delivered to the United States Patent and 
Trademark Office at the address shown below: 



Customer Window, MS Amendment 
U.S. Patent and Trademark Office 
220 20th Street S. 

Crystal Plaza Two, Lobby, Room 1B03 
Arlington, Virginia 22202 

on August 26, 2004 ' 

Date 




Beth Mandel 

Typed or printed name of person signing Certificate 



Note: The following papers are submitted: 

Response to Notice of Non-Compliant Amendment (3 pages) 
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